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Hopes high for more doctors in Port 
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UPFRONT 


Former educational assistant jailed 
for possession of child porn, luring 



Port Colborne hoping for chance to recruit physicians 
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NEXT WEEK! 


ANNUAL MARCH BREAK 





Thursday 17th 9AM-9PM 
Friday 18th 9AM-9PM 
Saturday 19th 9AM-6PM 


No wholesalers please. We provide the boxes. Box tops must 
close flat. Sale takes place in the back warehouse only. 


340 Welland Ave. St. Catharines 

Store Hours: Mon to Thu 9am-6pm, Fri 9am-9pm, Sat 9am-6pm, Sun - Closed 
Phone: 905.641.4581 Website: www.bookoutlet.ca/retail Facebook: www.facebook.com/bookoutletstore 


LIKE US ON FACEBOOK 

facebook.com/lnPort News 
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MPs should get by with less like the rest of us 



The church is a family of love 



GENERAL NOTICE: The contents of this newspaper are protected by copyright and may be used only for personal, non-commercial purposes. All other rights are reserved and commercial use is 
prohibited. To make any use of this material you must first obtain the permission of the owner of the copyright. 

For further information, contact Greg Furminger. 

LETTERS TO THE EDITOR: Copyright in letters and other material submitted to the publisher and accepted for publication remains with the author, but the publisher and its licensees may freely 
reproduce them in print, electronic or other form. 
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Merritt Park concert lineup announced 
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‘Everyone wants to visit a sugar bush’ 
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BE ADVISED 

WB LANES OF 
HWY 58 - 

THOROLDTUNNEL 



r 


CLOSED 

6PM SUN-MAR 13- 
6AM MON-MAR 14 
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LOCAL 


PC leader slams Liberals for ‘attack on small-town hospitals’ 




GET THE RIGHT FIT 
THE RIGHT STYLE 
THE BEST LENSES 

© SPECIAL 
SAVINGS 

ESSILOR LENSES 
WITH CRIZAL 

PLUS MULTI^AIR DEAL 

" 'FRAMES 
SPECIAL 

from $ 50 00 

I SMITH OPTICAL I 

VISION & HEARING CARE 
INDEPENDENTLY OWNED OPERATED 

905-835-6607 

482 STEELE ST. PORT COLBORNE 

EYE EXAMS ARRANGED 


WE CAN * 
HELP! 1 


feTl •«< 


BOOK YOUR 

HEARING 
TEST AT 

90 5-835-660 7 

HEARING AIDS 
SALES & SERVICE 

SMITH OPTICAL 

VISION & HEARING CARE 
INDEPENDENTLY 
OWNED & OPERATED 
482 Steele St., Port Colborne 


ADP - WSIB - VAC 



Now Serving You in 3 Convenient Locations 

Glenmount The Stone Centre Glenmount 
Memorials St.Catharines Memorials | 

Port Colborne 209 Carlton street Welland 

3114 Hwy 3 East 905-688-2477 

905-834-9587 
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Theresa Caputo 


Long Island Medium sees 
Niagara in her future 



■ 9 



www.lnPortNews.ca 
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LOCALNEWS 


EARN MONEY FOR 
YOUR ORGANIZATION! 

Fundraise with the Tribune and National Post by selling subscriptions to 



It's Easy. We give you a great rate, 
order forms and help you get started. 


For every 1 year t £ | 

subscription you sell, C ' 1 | , 

you will receive J \J ■ 


subscriptions 

1000 


Great for Sports Teams, 

Schools, Girl Guides & Your Organization! 

A great way to offset your organizations’ expenses such as team 
uniforms, tournament fees, hotels, transportation, equipment and 
much, much more! 

For more information: 

Karin Vanderzee, 905-684-7251 ext 581165 • Karin.Vanderzeed>sunmedia.ca 

NATTONATfPOST '“TRIBUNE 


Investigator for children’s 
aid societies‘a good thing’ 



KARENA WALTER 

Postmedia Network 

overseeing children's aid society matters 
should be beneficial, says the executive 
director of Family and Children’s Serv¬ 
ices Niagara. 

the government and the public in under¬ 
standing and improving services to chil¬ 
dren is a good thing. 

government have weighed the benefits of 
this and concluded that this is going to be 
something that will be helpful in the long 
run,” he said last Thursday. 

The Office of the Provincial Advocate 
for Children and Youth received legisla¬ 
tive authority on March 1 to investigate 
matters involving individual children and 
groups of children served by children’s 

society with a residential licensee. 


Investigations can include child deaths 
and critical injuries. 

through other channels before the office 
will consider launching an investiga¬ 
tion, such as the local children’s aid soci¬ 
ety and the province’s Child and Family 

When the provincial advocate’s inves¬ 
tigative unit takes on a case, it will release 
a public report with findings and recom¬ 
mendations. 

Ann Godfrey, director of development 
and public relations for FACS Niagara, 
said the work FACS does is very sensitive 
and difficult and it’s not surprising there 
are points of contention. 

“For us, it’s definitely the commitment 
to be fair and to be compassionate but 
at the same time fulfil our obligation to 
keep kids safe and support families to the 
best of our ability,” she said. 

See FACS on next page 


When the electricity fails... 

How will you be AFFECTED ? 




m 


m 
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Cornell Feenstra Electric Ltd. 

All types of Electrical Installation 
Pole Line Installation & Aerial Bucket truck Service 

Call: 905-899-2373 • Fax: 905-899-2383 




























THURSDAY, MARCH 10, 2016 ■ INPORT NEWS 


■ 11 


LOCAL 


System is now in place to deal with complaints 


From previous page 

Godfrey said the agency 
wants to be helpful and sup¬ 
portive of families, but it's also 
working with the best inter¬ 
ests of the children. She said 
not everybody always agrees 
on the best way to get to that 

“These are big issues in 
people's lives and we know 
it's important for people to be 
heard," she said. "It's impor¬ 
tant to sort through these 
matters so everybody feels 

ing and at the end of the day 
we’re able to establish some 
common goals.” 

FACS Niagara provides links 
and websites to clients on how 
to make complaints. 

The majority are handled 
informally through normal 
relationships between the 
families and youth and their 
case workers or supervisors. 

Steven said FACS does 
examine whether its agency 
may have to revisit its thinking 
or decisions on some matters. 

"It would not be correct for 

right and that’s the impor¬ 
tance of having these proc¬ 
esses,” he said. 

FACS Niagara also has a 

system, for which an internal 
panel will review a matter. The 
panel provides decisions in 
writing to the complainant. 

before the courts or interfere 
in judge's decisions. 

Complainants who aren't 
satisfied with the FACS Nia¬ 
gara panel decision can go to 
the Child and Family Services 
Review Board of Ontario. They 
can also decide to skip the for¬ 
mal process at FACS and go 

is based in Toronto but holds 
hearings locally. 

Family and Children’s Serv¬ 
ices Niagara said it received 
17 formal internal complaints 
in 2015. Eleven were resolved 


at the local level, with some 
complainants accepting FACS' 
reasons and others leading 
FACS to do something differ- 

Two of the complaints pro¬ 
ceeded to the provincial board 
and the rest were withdrawn. 


provindaladvocate.on.ca 

Children and youth seeking 
sendees can call advocate: 

1-800-263-2841 


FACS NIAGARA 
BY THE 
NUMBERS 

4,656 families - number 
served in 10 months from 
April 2015 to January 2016 
9,626 children - number 
seen due to concerns about 
care and safety, but not all 
found in need of protection 


“It's a relatively small 
number given the volume of 
cases we deal with in a year,” 
Steven said, adding FACS 
Niagara has 1,500 family files 
open at any one time and 
another 500 for children in 
care. "There are thousands of 
investigations.” 


went to the board were joined 
by 11 others that went directly 
there, skipping the FACS Nia¬ 
gara internal process. 

Eight of the 13 were 
resolved at the pre-hearing 
stage, one was not eligible and 
four are still open. 

Steven said the agency has 


provincial advocate for chil¬ 
dren and youth in the past in 
its advocacy role. It’s led to 
some good recommendations 

ment, he said. 

Steven said the only con- 



k/e mu gom&thinQ' to 

da! 



cern with the new investiga- involved in an investigation. of the importance of the work, some of the other oversight 

tive unit is what it will mean He said investigations can He questioned if there will be mechanisms, 
for staff time without addi- be very detailed and time- and another way of economizing, 

tional resources if they are resource-consuming because like being given relief from kwalter@postmedia.com 


BUILD IT AGAIN BOW •> 



WELLAND 51 - 53 Main St. West 905-734-7555 
_Mon -Fri 8-6»Sat 9-5_ 
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LOCAL 


Sitel adding 250 St. Catharines jobs 


DON FRASER 

Postmedia Network 
Sitel is hiring 250 full-time 
workers at its St. Catharines 

“This is actually the result of 
great performance for existing 

McCormack, director at the 
Ontario Street site that cur¬ 
rently employs 850 people. 

"The clients we're doing 
business with ... are very 



customer care work for clients 
industry. 

ing spurt started about three 
weeks ago and ends at the end 
of April. 

In a release, Sitel noted it 
has been in the Garden City 
for 15 years. It celebrated that 
anniversary last Monday. 

"In the 15 years we’ve been 



work they want to give to us. 

cerned, we're looking at the 
configuration to see if we can 
engineer a way to add addi- 

more business." 

McCormack said the basic 
starting rate is $11.75 an hour, 
plus bonuses and shift premi¬ 
ums. The average employee 
at the site is making $13.50 to 

fullbenefltepackage. 00 
mentandthesupporutaffare 


“As we grow, these oppor¬ 
tunities become more abun- 

City of St. Catharines eco¬ 
nomic development manager 
Brian York said the hiring is 
great, fantastic news.” 

“We continue to see growth 
from Sitel, year after year,” 
York said. 

“And there’s a strong com¬ 
mitment from that company 
to hire and train their work- 



employees and the commu- 
^York said the city has a 


MURDOCH'S 



BOB TYMCZYSZYN/POSTMEDIA NETWORK 






Celebrating 57 Years as Tire & Mechanical Experts 


SAVE $40 

BSHON A SET OF 4 


SALE ■ NOW ON ■ FREE INSTALLATI ON AND BALANCING 


FRONT END 
ALIGNMENTS 

*49 

PURCHASE 

NAPA 

HEAVY DUTY 
BATTERY 


15 % 

LUBE OIL 
& FILTER 

FROM 

$ 89 “ 

ONE STOP TIRE & AUTOMOTIVE 
• PROFESSIONALS FOR 57 YEARS' 

285 Killaly Street w„ 

Port Colborne* 905-835-8832 

OFF 

ON BRAKE 

PARTS & 

LABOUR 

* 29 “ 


Cabinetsmith! 


DESIGNED 


KITCHENS 


PROUDLY 
HDE IN 
CANADA 
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jl" ztp™ oxt™ $1 


I Beatrice 
chocolate milk 

Reg. 2.59,1L, #321409 




Prices in effect until March 15 th , 2016, while quantities last. 


GIANT TIGER 

— your saveoneverything store — 

nr\r\ r-i. I cl l \a/ II I Store hours: Mon. - Fri. 8 am to 9 pm 

200 Fitch Street, Welland Sat.8amto6pm.Sun.9amto6pm 

BE B- 1 ** 


WATCH, PIN, POST, LIKE, FOLLOW OR TWEET 


I GIANT TIGER 


HALF 

PRICE! 
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LOCAL 


Nicholson calls for creation 
of national dementia strategy 


M&M 


2 lb Meal Ideas 907g/2ib 

Try one of twelve classic options. 

99 ® 

C save*? 
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LOCAL 


New act could 
mean waste 
changes 




MARYANNE FIRTH/POSTMEDIA NETWORK 
Catherine Habermebl, director 
of waste management 
services for Niagara Region, 
was one of three guest 
speakers at Putting Waste 
in its Place, an educational 
seminar hosted by Niagara 
Sustainability Initiative in St. 
Catharines. 




































nofrills 

lower food prices 

miE 


See Store For Details 


March 11 ,h To March 17 th , 2016 



Brent & Jenny's NoFrills 

53 West Side Rd., Port Colborne 
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Masswohl passes 
torch to former client 



Claire Masswohl doesn't have to go 
far before she meets someone who she 
has helped in one way or another. 

morning, she said the young woman 
who styled her blonde hair told Mass¬ 
wohl she owes her job to Employment 
Solutions, an organization run by the 
Welland Heritage Council and Multi¬ 
cultural Centre. 

"She went through the second career 
program through Employment Solu¬ 
tions to get her hairdressing and esthe- 

Employment Solutions also covered 
the $500 cost for an additional program 
that allowed the woman to get the job 
at the hairdressers’ shop. 

“That makes me feel good, when I’m 
out there in the community and I see 
people who are successful because of 
the work that we do," she said. 

It happens a lot. 

tural centre was founded by Masswohl’s 
mother, Yvette Ward, thousands of peo¬ 
ple were given a fresh start in Canada 
because of the work they have done. 

family who have run an organization for 
40 years, it’s almost unheard of across 
Canada,” said Masswohl, who took over 
running the organization 23 years ago 

of the organization to one of the many 
people she herself assisted during her 
long career. 

“I feel honoured,” said Janet Madume, 
the multicultural centre's new executive 
director. “To step in right after them, 
there are huge shoes to fill." 


Madume arrived at the Peace Bridge 
in Fort Erie in September 2005 with 






CLAIRE MASSWOHL 


fantastic staff—just amazing people — 
over the years.” 

ing Madume to take over during the 
past few years, sending her to meetings 
to allow her to get acquainted with oth¬ 
ers working in the immigration indus¬ 
try. 

Even then, Masswohl said it took a bit 
of convincing before Madume felt con¬ 
fident enough to step up. 

“I told her, you know everything about 
this place,” Masswohl recalled. "There’s 
not a thing you don't know. You've come 
through all the hardships with us, you’ve 
come through the good times.” 

Despite her retirement, Masswohl 
plans to stay as active as possible. 

"I love to travel," she said. “I'm going 
to explore Ecuador to see if I'd like to stay 
there for part of the year.” 

She’s also planning a trip to Canada's 
East Coast. 

"And I’ve got a few things on the burner 
I’d like to start doing. I'm a social worker, 
after all, and there are lots of things that 
need to be addressed within our com- 
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College boosts HR offerings 


Niagara College Is expand¬ 
ing its business program with 
a new bachelor’s degree in 
human resources. 


Its curriculum aligns with 
the Human Resources Profes¬ 
sionals Association require¬ 
ments for both the certified 


the college’s school of busi¬ 
ness and management in 
September, will offer a mix 
of theoretical learning and 


It will also offer course- 
based applied research, 

abroad, and networking with 
industry professionals and 
connections to industry asso¬ 
ciations. 


sional (CHRP) and certified 
human resources leader des¬ 
ignations. 

Vivian Kinnaird, Niagara 

hospitality and environment, 
said the college also offers 
bachelor of business admin¬ 
istration degrees in hospital¬ 


and global develop- 


“So we've already got a bit 
of traction and experience in 



running degree programs," 
Kinnaird said. 

“And we thought a bach¬ 
elor of business adminis- 

degree would be a nice com¬ 
plement. 

“It’s part of a family of 
related degrees.” 


has "quite an established 
community of practitioners 
in human resources man¬ 
agement,” who referred also 

diploma and a graduate cer¬ 
tificate in HR management. 

“They have links to indus¬ 
try, the CHRP and the local 



lot of those people are on our 
program advisory commit¬ 
tee,” she said. 

Kinnaird said the college 
also runs a club called “HR at 
NC”... “and we really do cel¬ 
ebrate the opportunities to 
students to grow and develop 

Secondary students cur¬ 


rently enrolled in a special¬ 
ist high skills major in busi¬ 
ness, and who are accepted 
into the program, may also 
be eligible for a $1,000 schol¬ 
arship. 

Further details are avail¬ 
able at www.niagaracollege. 
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College boosts HR offerings 

From previous page Niagara’s annual techno- and technologies. The “techknowledge” finals Niagara-on-the-Lake and represent DSBN at the Skills 

The offer is available for logical skills challenges are Technology Challenge will be held in the DSBN Edu- Maid of the Mist (Niagara Ontario provincial finals at RIM 
students who confirm their underway. Week began with about 150 cation Centre atrium on Fri- Falls) campuses. Park m Kitchener May 2 to 4. 


acceptance by March 26. 

To/>h clrillc nut tn tact competing in 30 contests, liminaries 
IBUI SKIMS pill 10 IBSl structured to provide student 
District School Board of preparation in skilled trades 


throughout the board. gara College at the Welland, Gold medal champions will 



on service 


Oil 


SHERK 

TIMBER MART 

"Lumber merchants since 1810'‘ 
333 Davis Street 

(next to Home Hardware) 

Port Colborne, ONL3K1Z5 

Phone: 905 - 834-4541 
Fax: 905 - 834-5100 




1 


LAMINATE 
FLOORING SALE 
$1.09 sq/ft 
(reg1.29sqft) 


CGC Dust 
Control Drywall 
Compound 
$14.99 23 KG box 
Regular $24.99 



SERVICE UPGRADES REPAIRS USED COMPUTER SYSTEMS 


250 Kent St. Port Colborne ; graham@scccomputers.coi 

1905 - 834-6333 i www.scccomputers.com 


J.SNEEK PLUMBING 


When the electricity fails... 

How will you be AFFECTED? 




€ 


m 


RENOVATIONS/ADDITIONS 
WATER BACKUP SYSTEMS 
FULLY INSURED/GUARANTTEED WORKMANSHIP 


Cornell Feenstra Electric Ltd. 

All Types of Electrical In: 



TEMPERATURES 
ARE FALLING 


SERVICE ALL MAKES & MODELS 

•MlNTENANCE • FURNACES • AIR CONDITIONING 

BOB REID 

Heating & Air Conditioning Residential - Commercial 

905 - 892 - 7787 



Call: 905-899-2373 • Fax: 905-899-2383 


Roger Beauregard 

Roofer 

Office: 905-835-2580 
Ceil: 289-821-1423 
“We Still Hand Nail” 


- Serving Our Communities For 30 Years - 
Liability ins WSiB 
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LOCAL 


College manufacturing centre nearing completion 
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Witch hazels - harbingers of spring 




ing on the variety and the 
weather. The spring bloom¬ 
ing hybrids have larger flow¬ 
ers, showy fall leaf colour, but 
are not as fragrant as other 

The healing properties 
of witch hazel have been 
known for hundreds of years. 
North American natives used 


the bark to treat sores, twigs 
were boiled in water and the 





Look no further to get professional 

- Remodeling the Niagara Region for the past decade 

- Dedicated to providing the finest quality of service and 
materials for your dollar 

- Written warranties 

Always a fast, friendly and FREE 

"Don't settle on part time service" 

Ph: 905-894-8599 
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* Classifieds 

inportnews.ca/classifieds 


Phone: 1-866-541-6757 


1-866-485-8461 » Email: inportnews.classifiedsasunmedia.c; 


EQUIPMENT 


Hands-On tasks. 

. ■■■ - -i ": i ■" 

Housing availab?e. 


I Accredited Health Care Training I 


PERSONAL SUPPORT WORKER 


WINDSHIELD chip 



Port Colborne - Day Program 
Port Colborne High School 

Wednesday March 23, 
April 20, or May 18 
1:00 p.m. 

St.Catharines - Day Program 
Lifetime Learning Centre 

535 Lake Street - Room 104 

Wednesday March 23, 
April 20, or May 18 

1:00 p.m. 

Niagara Falls - Evening/Wknd 
Westlane Secondary School 

5960 PittonRd-Room 1091 

Wednesday March 23, 
April 20, or May 18 
5:00 p.m. 



Thinking 

about HOW 
you 

Recycle 


We are too 



f i 

v . 


Please 
recycle this 
newspaper 

























24 ■ 


INPORT NEWS ■ THURSDAY, MARCH 10, 2016 



Saturday, 

_ BONUS e-CT ‘MONEY’™ _ MaTCtl 12 

Collect 20X on all qualifying 
in-store purchases when you 
show your My Canadian Tire 
‘Money’® card - that’s 
in e-Canadian Tire ‘Money’*. 

Flip over to learn how you can collect even faster with your 
Options" MasterCard" or Options" World MasterCard". 





My Canadian Tire ‘Money’™ 







